The Preparation and Cut-In Appointment (Once the
system has finished in production)

o Production times vary but most often take
approximately 16 weeks.

o The hair system box will be mailed to the family’s
home, and they will call you to schedule the next
appointment.

o Review the Care and Maintenance training
with the family. Demonstrate the process and
review each product contained in the box. An
instructional guide will be included in the box for
reference.

o Cut-in and style the hair system. Talk to the
child/teen to see how they would like to wear their
hair, part, bangs, layers, etc. Your help to
personalize the system makes it feel like their own
hair and renews their sense of self.

o Complete and return the approval/acceptance
form to our office immediately following the

appointment.
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